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Discover all the time saving, streamlined ordering and account self-service
features available through Winc.com.au.
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Website features that make shopping easier & faster

Handy features enable you to view product alternatives, ‘top
ordered products’ and ‘trending at your company’ items to make re-
ordering faster.

Orders automatically save (hold) as you create them so you can
build or update multiple orders over time before submitting.

Intuitive search with smarts such as spelling mistake recognition,
suggested searches, top sellers or related search terms.

View stock availability and expected date of delivery.
Create various favourites lists (‘My Lists’) to save time.

Refine product results with filters for Winc Branded, Sustainable,
Socially Responsible and Indigenous product alternatives.

Schedule future orders ‘order later’ or set recurring orders —
Choose dates in the future for orders to be submitted and processed
for delivery.

Easy re-ordering of entire past orders or individual items from past
orders with ‘Previously Ordered Products’ and ‘Order History’ pages.

Manage your user preferences and view order history.
Track and trace the status of your submitted orders.

Account self service features enable you to view and pay
invoices online and find delivery notes / proof of delivery.

Integrated online returns to submit and view processed returns.

Online chat for immediate online support from our customer
experience team.




Popular products appear on home page
for faster re-ordering.

Top Ordered Products --...........---...........--..:

The quickest way to
re-order is via “Top
Ordered Products’
shown on your home

page.

= Browse Categorfes Winc For Home Winc Brand Products Special Offers Clearance OUTLET Catalogues

Your top ordered products

simply Tinted stick wine shortnand Notepad
Eallpoint Pe dium Ne. 333 125 x 200mm 300
1.0mm Black Box 12 Pages

Pads Pack =
$0.00 peck 12 $0.00/ peck 12 $0.00 / exch

Trending at your Company

View and order items
being purchased within
your organisation by
referring to ‘Trending at
your Company’ items

h 30.00 ke s
shown. -




Quick links to access, review, edit
or finalise open orders.

................................................................................... . S .................. Change Account

After clicking on the ‘Account’

Click on the Account icon

in the header of your page winc. T —_— . 8 su0p0 ‘C'ﬁon nez:f to YOUtr, i:art, se::ect

koo ‘aas ange Account’ to create a
to drop down your Account = sowectemn  Wchminace iy sz ] o : der for a different
& Order menu. Your top ordered products new order ior a ifreren

account.

My Orders e . View & manage saved
- Messages E in :,m 9 % coes (held) Orders
% NO NEW MESSAG

Select ‘Create New/View
Orders’ to create a new

i View and finalise incomplete
$0.00/ pack 12 . o0 H

order or view all orders. CI= -4 - (o2 orders directly from your

This includes orders that message box.

Trending at your company ;
are incomplete and those : Online chat feature
awaiting approval. r :

Talk to our Customer

: : : Experience team for
Previously Ordered e R A T e et : immediate support from any
: page on our website.

$0.00exch $0.00 pack 12 $0.00 ¢ pack 12

Access a list of up to 200 1 B 1 B : Your chat will be kept open
previously ordel_'ed for 72hrs allowing you to
products to easily resume where you left off.

purchase again. e ——————————————————————————————————————"




Shop everything you have bought before
In one consolidated page.

Access this page from your ‘Account’ drop-down menu or via your ‘Order History’ page.

Previously Ordered

Purchase previously
ordered products from
multiple orders (up to 200 —— e
items) all located in a one : ¢

Previously Ordered

|0Cat|0n and ln One Office Filing & Storage () . = =B - - n
Coffee & Catering Supplies 3 . Ny T et i
consolidated page. e etin g WN Pt :
Viriting Instruments [ = X ) :
. Marrow by = d ‘Winc Self-Stick Removable Tork 2171783 Extra Soft Reflex Ultra White Carbon Winc Letter File Ad Open 2 Spi irax 571 Notebook AS 300
F H It t' . Nates 76 x 76mm Bold/Ultra Guest Hand Towel 100 Neutral Copy Paper A4 Sides Clear Pack 25 Page
liter o p ions . B erand Pack 5 Sheets Carton 4 80gsm White Carton 5 .
. e = @) Out Of Stock & @ nswck @ In Stock ¥ Sinswck @ inswek L J
N
N - =
: $3.16/pecks $48.52 / carcns $23.96 /505 $7.93 ) ceck2s $4.12 ) cacr
N . 3

Ability to search and

filter recently purchased o
products by product 4 2 .
category, brand, or
product type. .

=) on contract

L - MEEL: - JEEK - -
In stock 08 Apri

=3 by Thu 16 Jun =3 by Thu 16 Jun =53 by Thu, 16 Jun =G by Thu 16 Jun
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Find products faster
via browse, search or favourites.

Intuitive search using
keywords, brand
names, product code,
manufacturer’s code &
more.

Favourites Lists

Access your personal
settings via ‘My Lists’
heart icon or via your
‘Account’ icon.

Browse categories via
our detailed menu bar
to make finding
products easier.




Refine & sort your product search results.

Suggested Search

For speedier search
results use:
Suggested Searches,
Top Sellers or Popular
Searches.

View results by category
or sub category

Filter your search
by category to find
what you are looking
for faster.

wre | Technalogy

( Search by keyword or product cade f,u ‘:? E’

Change the way your
search results are
presented

Tailor your search
results - sort by
best match, price,
description or
product code.

You can also change
the number of
products displayed
on each page.



Access key product information
from your search results page.

Multiple images : -

: Hover over and click to

H M Show results for . .
Scro_ll to view : Ofc Fing e 7 . : view key product
multiple images on e | : | information and larger
our search results page : : ' N :  images without navigating to a

makes ordering faster. : Filtered by : ._ I : the product detail page.

Test Company

Winc Copy Paper Carbon Winc Writing Pad A4 Ruled Winc A4 80 Micron Gloss Winc 25mm Foldback Clips Avery Address Labels with
Neutral B0gsm A4 White Recycled 50gsm White 100 Laminating Pouches 100 Box 12 Quick Peel for Laser Printers

Refine by Clear all Ream 500 Box 5 Sheets Pack 10 Pack - 991 x 383mm - 280 Labe...
. s e e @ Available To Order © In Stock Q @ inStock Q :;';?c“::m © In Stock Q Bought Before
R xx .' Test Company S1 9.48 box 3 $1 2.83 pack 10 91 0.80 pack 100 32324 pack 280 E
Qe G G D G :
0 Lomanen O L G Lo o demere G lumarion : Easily identify products

Filter results to isolate . D amrecssrenones R precsseccses @ . previously purchased by you.

:
Brand, Contracted, : 38
. Nallawilli Office Wares ] a 5 )
Sustainability, Indigenous : i g g )
pirax 2 g e A Fa
d & m . Stapies 5 e s $ M| Y
pro UCtS ore. . Sustainable Earth by Staples (3 o as \ \
: s S 0 s N ................ Stock ilabilit
: e ; . : : ock availability
° .
° A Add Label: ith Winc Spiral Notebook No. Winc Sy | Notebook No. big ile i Winc L Arch File PP A4
: ) e Recommend bt ot provyir st | Bre e~ ey ol | B i e it ik e :

. Winc Brand (19! - 58 x 17.8mm - 4500 Labe... .
. . EarthSaver s © InStock Q  ©instock Q @ nStock Q'  © Sk © In Stock .' H _ti
Contracted items B sy it ey oy o ) View real-time stock
Notebook . iackiv Heima i _ adi availability and

. expected date

“C” indicates products on of delivery

your organisations contract
(where applicable).



Add products to new or existing favourites lists
for faster re-ordering.

s eese e
Create Iists ..............................
Click on the heart

icon to access your
favourites lists.

Add to lists

Add to lists directly
from browse or search
results or from your
current order.

Create, name and
modify multiple
favourites lists over
time to make
shopping for top-ups
faster and easier.




Access detailed product information & specs
with our comprehensive product pages.

Image zoom ----------------------------------------
- : @ Office Products | Cleaning | Kitchen | Safety | Furniture | Technalagy G CHAT | CONTACT US | SERVICESY @5(1) | MY LISTS | SIGN OUT Add tO ‘My
Hover over image to : winc: O a8 seo : (favourites) Lists’
N [ ] ! °

Search

ex GST o0

zoom or click to : okl

enlarge image. _ Click on heart icon to

¢ Back to Results | You're in: ¢ > Janitorial Products > Cleaning Products > Cleaning Agentz > Cleaning Liquids > Cleera . -
Cloora 2% Hyoochlorite Bloach 5L ’ o add items to ‘My Lists’,
eera 4% ochlorite eac
P check stock on hand &

E Product Code: 86745362 Manufacturer Code: EXPKLDAT, E
Material safety Data Sheet - : + Great for white linan and garments © a5 n stock E view estimated dellvery
: : \ \ + & effective bacteriz and mauld kiler : date here.

= 4% Hypochlorite $ 0.00 / bottle

. - . SLbotle
Download Material : ]+ [+]

View Description ./

Safety Data Sheets &

provide email feeaes | e R B e -
feedback on product - : Shop similar

information displayed.

Shop alternative

Product Info P Specifications Delivery & Retums products for when the
B . . . T e
q : . .
Product details & specs e % Hypochlorite Bleach - 5L is an effective hacterial and mould killr. It s also great for white linen and garments. Hand pump s available for easy and item you need is not
convenient dispensing of bleach- order code 87009158, Pre-lzbelled empty decanting bottles are alsa available to avoid mislsbelling and misuse - arder code
86858323,

Access detailed S e avallable.
product information
and specifications via
tabs on your product

page.
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Review cart allows you to view, update, print or finalise
your open order.

Add by product code ............................................E s ......... Print orderdetails

Easily add products by
product code and in bulk.

Add notes/GL codes

Add a note or GL code to

products added to cart.
Note: you can enforce Notes
and/or GL codes for all products
via your Settings.

Add to lists

Quickly add a product to
your list by clicking the
heart icon, plus see what
products are already in lists
when the icon is filled in.

Cart (5 Items)

(v] Group by delivery date for delivery to 2018
(55 by Thursday 12 March to 3005 3ITEMS

Winc Ambition Canteshire Executive Chair with
Fixed Loop Arms Black PU
Product Code: 88908474

+ Add Note # GL Code *

Rapid Line Open Desk 730h x 1500w x 750dmm
g Beech/lronstone

Product Code: 88908474

+ Add Note # GL Code *

' Current Order Details
+ Add by Product Code [ Print
Order number: NET49920004

Account Number:

sTOCK PRICE (EX. GST)  QTY STAFF PRE_PAID SALES ACCOUNT,

© 110 in stock $189.20 - 1 + $189.20
each

Subtetal
Excluding GST $3,645.00

Estimated Delive $20.00
© Add tolist Admin Fee $6.00

Total
Incluing GST $4,038.10
@ 10 in stock $3.26 - 2 4 x (GST $367.10)

Continue to Checkout
2 Add to list

< Continue Shopping

0 Add Assembly Service | $35 each $70.00
2 x Assembly Service - Desk / Meeting Table / Shelving

Reflex Carbon Neutral 100% Recycled Copy
Paper A3 80gsm White Ream 500
Product Code: 88908474

=(, 2 by Monday 16 March to 3005 2 ITEMS
Wine Thermal Paper Rolls 1ply 80x80mm 12mm

core Carton 40
Product Code: 88308474

# GL Code *

Fineseat Carter 2 Seater 730h X 1470w x
830dmm

@ 10 in stock $21.53 ~ 2 4

O addtolist o

STOCK PRICE (EX. GST)  QTY

@ noinstock  $128.00 - 2 + $256.00

carton 40

2 Add to list

X
@ moinstock  £113200 - 1 +  $11502.00

Keep a hard copy of your
order by printing your page.

Order Reference

Add your order reference or
purchase order number.

. Current order details

Order details including order
reference, order number,
account number, order totals,
GST breakdown and fees
displayed on page and remain
on screen as you scroll down for
complete visibility.

Order edits

Last minute edits auto
save instantly allowing you
to easily make additions and
deletions.
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Seamless single page checkout to view order details,
contact, delivery, and payment details — all on one page.

Delivery requirements

Choose to have your order
delivered to a one-time address*
or search from existing addresses
loaded to your account.

For accounts with multiple delivery
locations (& ‘pick address from list’

ecccccccccccce

enabled), shipping address options [RTTTRPP .

include additional details to help you

select the right location from your list.
*if enabled for your account.

Delivery options

Delivered when you need it,
choose to Order Now, Order
Later or set up a Recurring
Order. Scheduling options prompts
appear on screen once ‘Order
Later’ or ‘Recurring Order’ is
selected.

Pick an Address

Contact Information

Continue to Shipping Address +

Shipping Address

One time address

(O, Seareh from existing Address

ROYAL PERTH HOSPITAL - WARD 7A CLIN
NURSE MANAGEMENT, 7/991 Lygon St,
e 3908 AU

order Scheduling Options

| © ouermon hielai o) R S

Special Delivery Instructions

Addition:  delivery driver will be read at point of delivery.

Payment

By submItting this order you'ra agrasing with tha Terms & Conditions of Sale

Select Payment Methad

() sEcuRE

Complete Order

Current Order Details

Order number: NET49920004

$3,645.36

2000
$6.00

$4,038.10

< Cantinue Shopping

Order Summary

ITEM DETAILS (5 ITEMS)

~— py—
VB mene 2 $25.98
4 Py

2 $24.99
2 $10.99
’.' 20 .$|3.9
w33

2 $10.99

Modify Order

Current order details

Beccccce

Easy reference to your order
details including order reference,
order number, account number,
order totals, GST breakdown

and fees.

------------

Order summary with product
images, quantity and pricing
always visible for easy reference
or last minute modifications.

reneeneees Payment options

Choose your preferred
payment method before
completing order.

12



Set your order requirements —

Order now, order later or create recurring orders.

Scheduling options

Select ‘Order Later’ or
‘Recurring Order’ to
have scheduling
options drop down and
appear on your screen.

Schedule a future order
date ‘Order later’ or set
repeat orders ‘Recurring
order’ to have your
orders processed on the
dates and frequency you
choose.

Order Scheduling Options

(=) Order now (=) Order later
.
: Create a recurring order
This is the date your order will be processed, not the delivery date .
.
Cycle .

Weekly ~

: Create orders that will be
Recurrence Pattern § processed at futu re
- : scheduled intervals.

Start & 17/03/2022 v
Send An Order Every 1 w | week(s) on:

O Monday [ Tuesday [J wednesday [J Thursday [ Friday

Range of Recurrence

End ° No End Date

(=) Endby: £ 17/03/2022

13



Manage your account, orders, deliveries & invoices —
all online via your ‘Account’.

.
Account settings winc.
. c. Search by keyword or product code e
. We stand for work incorporated = e .
. Jane Citizen My account .
. = Browse Categories Account Number: NSWCXPY .
. t . 5 WINC - NETXPRESS DEMONSTRATION ACCOUNT “eccccccccccce
Click on your Accoun : Homs: plCasaicHew fVicw Oroes
:
M ettings Create View Or
»

‘Settings’ to view account ] . .
details such as cost centre Create a new order L& Review order history, view
: order status, download

options, your account . @ .. — o .
number/s invoices, track delivery or to
& more NSWCXPV - WINC - NETXPRESS DEMONSTRATION ACCOUNT update your details.
: : Create, view & edit all
2iopen;orders D K A S saved (held)/new
CREATEDON 11Dec2020 @ ORDERNUMBER NET955¢064 = STATUS Open
el ! ! : orders
N view invoices TEEUIIIIIIIIIII:  [TAPPRRITIS M ————— S ‘ :
oo o Select ‘Create New/View
Dependent on your business e ‘ Orders’ to view all orders that
billing set up you will be able = are currently open (saved &
to access Delivery Notes ninr o . held).
This includes both incomplete &

and/or Invoices via ‘Find

Invoice’. those awaiting approval.

W’ Refer next slide for more

information on managing orders.
14



Order Name  IROIOITOT

An (optional) Order Name can
be given to saved (held/open)
orders. Click the ‘Update’
button on the right to save after
making edits.

Active Order

Green indicates your
current active order. Any
items added to cart once
you leave this page will be
added onto this order.

You can change this by
selecting a different order.

Your Reference ................ .

Your reference can be
added or edited from
the Review Cart page.

View and manage all your

saved open (held) orders in

Home > Create New / View Orders

3 open orders

CREATED ON 7 Oct 2021

. ORDER NAME | OPEN Awaiting approval

ACCOUNT CODE  AAA114
PRODUCTS 1

ORDER TOTAL $8.63

ORDER NAME | CLOSED
ACCOUNT CODE AAA111
YOUR REFERENCE PO NUMBER 12345
PRODUCTS 5

ORDER TOTAL $0.01

ORDER NUMBER NET50953043 .

one place.

STATHE Dfeh

DELETE ]

CREATED ON 20 Jul 2021
ORDER NAME | OPEN Awaiting approval
ACCOUNT CODE AMAT11
PRODUCTS 1

ORDER TOTAL $0.00

All prices are exclusive of GST.

ORDER NUMBER NET50590691

STATUS Open

DELETE [

------- Winc Order Number

The Winc Order Number is
clickable and will send you to
the review cart page for order
updates or completion.

Open orders can be deleted
by selecting the tick box and
clicking ‘Update’.

Click ‘Update’ to save
changes made — when
you Delete or update
Order Name.

15



Creating an open (held) order via
‘Account’ using optional order reference names.

s
wWinc.
W sand o workinocparaied

= Browse Categories

Home > Create New / View Orders

Create a new order

STEP 3

Create a new order with
optional “order name”

Create a new order with your
own reference name (for
example this could be the name
of the person/department
placing the order) and proceed by
clicking the ‘create order’ button.

Once this order is created you
can proceed with adding
products to cart.

STEP 1
‘Account’

STEP 2

Create New/ View
Orders

Access all open
(held) orders in the
same screen for
review before
submitting.

16



Your order history page displays submitted orders,
allows easy re-ordering & provides access to invoices.

Easy Re-ordering
Order history =~ JLITIIEIELELED . : Re-order individual items
E Wlnc- Search by keyword or product code from a paSt order by

R = : selecting ‘View Order Details’
Reference past orders,

FE— : and selecting the products
re-order, traCk or Vlew E s h ALl Ord My Orders All Orders. Un-receipted § you reqUIre
individual orders. : @ : - OR

All order activity for Account Number NSWCXPV E [ summary [ ttemised | .
Refine by month / year o n ° : -- Re'order an entlre paSt
1|2 4 .

order by selecting ‘Buy

(5 orders)

- Tp— J : Again’ and all items will be

- o A L i :z;j:::il—e:ETKPREESDEM-ZINSTRAT\ON.iCC-JLIN"' - added to your Cart.
Preview products AUl = | . bl vi
: uly (& rder Total 50.00 s

View images of : = i = E

products included e o e, View Invoice
in past orders to iew O Doy 5

qUiCkly identify WhiCh Ja"u‘;: :2 j:::::’ju;wj:be' ::‘.T‘::::’Af:ET)(PREESDEM-{JNSTRAT\DN#CC-QLIN_ Dependant On your bUSineSS
order you are looking — : billing set up you will be able
for. : ® | - : to access Delivery Notes

and/or Invoices via ‘View
Invoice’.

17



View, export, print, email or pay invoices

- conveniently & securely online.
(enabled upon request).

Access this page (once enabled
for your account) by clicking on e Aggregated summary

the ‘Pay Open Invoices’ menu S ted ‘
option under your ‘Account’ : ee aln aggregated summary o
menu. Winc. . ; total adjustment notes (credits),

= e amount overdue and total unpaid.

= Sroses Cetagor e

Invoice overview = ZXIEL (ons Dvaniew . .
— : .’"m i : seeeee Search & filter refinements

View open invoices for all the e $5402.99  $16,426.90 @
accounts you have access to ' ' = '
(default account will be auto-
selected).

Search for a specific invoice by
document number, order number,
or account number. Filter list to
display only overdue invoices.
Find invoices within a specific

. ol bz el B — : = ol date range: options include: ‘all’,
Export & share options : — - | ‘past 30 days’, ‘last 3 months’, ‘last

6 months’ or specific date range.

geeees Pay invoices securely online

Easily pay one or multiple invoices at
once, applying any credits. Instant
online payment by credit card.

Download or share invoices
via email in a variety of
formats including consolidated
PDF, zipped PDF, multiple PDF’s
in one email or multiple PDF’s
across multiple email addresses.

18



Order tracking page allows you to track orders in real-time
& access associated paperwork.

Tracking orders  JITTIXTIIPEIPRE® :

Keep up to date on the
progress of your
submitted orders via Order
Tracking. Search using your
NET order number.

From the ‘Account’ menu
select ‘Order History'.
Click ‘“Track Order’ to view
the current status.

Real-time
delivery info

Estimated delivery date

is provided against each
shipment (with detail down
to the product level).

*For your convenience
tracking information is also
provided on your order
confirmation email.

Proof Of Delivery

/Z/,L/ : View Proof of Delivery

V4

Signed By: Smriti yangala

Find your Proof of
Delivery signatures for
eligible orders.

Winc Copy Paper Carbon Neutral 80gsm A4 White Ream 500 Box 5
e 18774577

e EE— = — _ . —

Track your order via your Order History page: winc.com.au/main-orders-history

19



If ordering from multiple accounts —
select the required account before creating an order or reviewing saved (held) orders.

STEP 1

Select the required
account

Create a new order

If you have access to order
from multiple accounts,

:&AAI 11 - TESTING COMPANY NAME - NETXPRESS - 670 -
. AAATTT - TESTING COMPANY NAME - NETXPRESS - 670

please SeIeCt the reqUIred AAAT14-TESTING COMPANY NAME #2 - NETXPRESS - AAAT14 |
account prior to shopping 3'open orders

and adding products to cart.

STEP 2

ROER NAME | OPEM Awaiting approval

Create your order

ER TOTAL 3863

voeR wAwe | CLOSED Once you have
i DN selected the required
account, click on
‘Create order’ to start
shopping.

20



Returns tab ceeesssesssccns .
My Orders :‘ |

Integrated online returns to submit and
track all submitted/processed returns.

oo Ml Orders | Ratuna
Access submitted
and processed All return activity
returns under the | Account Number v
Returns’ tab Via IEZXD select Items
your Accounts Tty 3§ by Retumn Details
Order History o
Involee Mumber: 9089080433 :
page . ii}' Winc Copy Paper Carbon Neutral 80gsm
Account Number: 1078279132 ONLINE DEMONSTRATION ACCOUNT i A4 Vihite Ream 500 Box 5 50 ) Retun tem
" WA - SECOND LINE SAMPLE TEXT Product Code: 18774522
P rOd u Ct_ Image cesses, Requested by: Rizwan Zakir —® e Copy Papr Cartion ol BOgat
preview * Return Number: RAB3427922 %; ‘ :;::‘:::’:‘:::;’ " 190 Retum fiem
¢ Retumn Value: $1200.00 =
Product images P g _ 3 . m e Ream 50083 3 () mesentem
are d iSplayed tO ‘ ; ! ' i%l h ‘ E k iql Product Code: 18774522
help identify the - = - W e e
order and invoice B e
pertaining to the | PRt et —
A Product Code: 18774522 a

return.

For retumn of faulty products or warranty issues please contact cust

Returning  Reason for Retumning

Quantity

50

These items are not retumnable as per our Returns Poli

Select a reason for returmning

Select a reason for returning

Select a reason for retumning

Select a reagon for returning

Select a reason for returning

Non-

: returnable

: items

: | Items that are

: I non-returnable
: | as per the Winc

returns policy will
appear greyed
out.
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Identifying & switching between (multiple) accounts
across the website.

...... Home page
message box
Pop out message
box on the right-

hand side of your
screen.

Any page across the
site

From the ‘Account’ or
‘Cart’ icon drop downs.

= Browse Categories

B Create New/View
orders page

Accessed via your
‘Account’ menu.

Cart Page

Within your Order
Details summary to the
right of your cart.

22
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Live Chat: Click on the chat icon on any page on our website (bottom right hand corner)
Product, Order & Delivery Enquires: Call 13 26 44 | Email customerexperience@winc.com.au
Website Support: Call 1800 812 198 | Email websitesupport@winc.com.au

winc.
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