Winc Website User Guide.

Discover all the time saving, streamlined ordering and
account self-service features available through winc.com.au.



Website features that make shopping easier and faster.

Personalised experience enabling you to view product
alternatives available for faster delivery and top ordered products.

Orders automatically save as you create them so you can build
or update multiple orders over time before submitting.

Intuitive search function recommending suggested searches
and top sellers.

View live stock availability and expected date of delivery.
Create favourites lists (‘My Lists’) to save time.

Refine product results with filters for Winc Brands, First Nations,
Sustainable, Social Enterprise and Women Owned products.

Schedule future orders or recurring orders. Specify a date in the
future for orders to be submitted and processed for delivery.

Easy re-ordering of entire past orders or individual items via the
‘Previously Ordered Products’ and ‘Order History’ pages.

Track the status and delivery timeframe of your orders
including proof of delivery.

Account self-service features enable you to view
and pay invoices, manage backorders, raise returns
and view reporting.

Online chat for faster support from our
Customer Experience team.

Welcome Back [} Furniture Essentials:
Sale. @ Everything you need.
Lz | == v ]
Shop now © | Lo 1] - op n ¥

Must have office supplies for every workplace.

Winc
Spiral Notebook No.

337 A5 Ruled otes 76 x 127mm iotes 76 x 76m 334 A4 Ruled 120
Perforated 200 Pages

winc.



Your frequently ordered products appear on homepage for faster re-ordering.

Top ordered products
w‘nc; Search by keyword or product code o) $0.00 \ 5

exGST 6o
We stand for work incorporated

Office Products ~ Cleanil jene  Technology ~Fumiture  Kitchen Packaging Health & Safety ~ Paper & Toner  Education Print & Marketing Specials ~  Shophy “

The quickest way to re-order is

via “Your top ordered products’ Your top ordered products shop sl
grid shown on your homepage. ~® ‘ Diekoue Hs
R — \ E TODO
& B B - © Openorders (Current none)
5 o - Your passwordis over
- Scott Palmolive Winc 4 NO NEW MESSAGES
Trendl ng at your com pany Original A4 120gsm 4455 Optimum Hand Dishwashing Liquid A23 12V Alkaline Austar Premium Ldpe Rubber Bands No. 34

White Pack 250 Towels White 150 500ml Battery Pack 2 Bin Liner 240L 40 100g Seeall messages
Towels Pack Carton 16 Micron Carton 100

Pack 250 Carton 16 Bottle Carton 100 Box 100

View and order items being - 23 - I - I
purchased within your

organisation by referring to the Shop all
“Trending at your company’
grid.

Premium Carbon
Neutral Copy Paper A4
80gsm White Carton...

2 winc.



Quick links to access, review, edit or finalise open orders.

Account icon

Select the ‘Account’ icon in the
header of your page to view
your Account and Order menu.

My orders

Select ‘Create New/View
Orders’ to start a new or view
a past order. This includes
orders that are incomplete and
those awaiting approval.

Previously ordered
Access a list of up to 200

previously ordered products to
easily purchase again.

Search by keyword or product code

winc.

Must have office supplies for every workpl: Account Number: AsATI1
TESTING COMPANY NAME - NETXPRESS

MY ACCOUNT

‘ Add by Product Code

My Lists
Messages
Winc Winc
Spiral Notebook No. Self-stick Removable Self-Stick
337 A5 Ruled Notes 76 x 127mm Notes 76
Perforated 200 Pages Yellow Each Yellow P¢

1+m 1+m

Keep your washrooms stocked with the essentials.

Winc inc Kleenex

Facial Tissues 2 Ply 4440 Compact Hand Toilet Tissue 2 Ply Roll 4456 Optimum Hand

200 Sheets Each Towels 90 Sheet 400 Sheets Carton 48 Towel White 120
Carton 24 Towels Pack Carton 20

O A =1

Change Account Shop all
MY ORDERS @

Create New / View Orders
Order History

Previously Ordered Products
Find Invoice

Track orders 1 Alkaline
Backorders 24

]

Online Returns

Jd e 44550
(= Be o0

Kleenex Scott

4735 Toilet Tissue Roll 4455 Optimum Hand

2 Ply 400 Sheets Towels White 150
Carton 48 Towels Pack Carton 16

Welcome Demo
Account Number: AAAT11
Welcome to our demonstration account.

Any orders created will not be processed.

E T0DO

o Open order (Current NET59554573)
N4 NO NEW MESSAGES

See all messages

Change account

After clicking on the ‘Account’
icon next to your cart, select
‘Change Account’ to create a
new order for a different

Account.

View and manage open
orders

View and finalise incomplete
orders directly from your

message box.

Live Chat

Use Live Chat for immediate
support from our Customer
Experience team.

winc.



Shop everything you have bought before in one consolidated page.

Access this page from your _
‘Account’ drop-down menu or winc.
Via your ‘Order HiStOry, page- Home > Your Previously Ordered Products (123 results)

Previously Ordered

Show results for

Previously ordered

Fumiture
Kitchen
Packaging
Hezlth & Safety

Purchase 200 previously L [P —— _—

Ego Agium Hand 380x510mm 60gsm
Ordered produCtS from paSt Sanitiser 375m| MTGSOL\UlnnFaDGrFaEk
orders, located in one handy

consolidated page.

Narrow by

[2) Brana @

Delivers by tomorow Delivers by tomormow

Kleenex

Handy filters

Filter recently purchased - @ e
= Manilla Folder A4 Buff 4440 Compact Hand

products by product category, . @ | o Toneis 9 éhec

While Stocks Last
e s tes Carton 24

brand, or product type. B e e

o Delivers by tomorrow Delivers by tomorrow
Manills Folder

Shest Protector
Sticky Tepe

Mutti Purpose Cleaner
Orange Squirt 750mi

@

Delivers by Thy, 13 Feb

-
-~
4

g%; e
% i
Lrd
Kleenex

4735 Toilet Tissue Roll

2 Ply 400 Sheets
Carton 48

¥
'

Delivers by tomorraw

Agium Anti Bacterial
Gel 1L

Delivers by tomorrow

Marbig

Sheet Protector A4
Heavyweight Clear Box
100

<

Delivers by tomormow

T m

Fndinresuts  Q

Recently Purchased v

Teter Mek

MG Litho Paper
380x250mm 94gsm
White Pack 500

Delivers by tomorrow

Add

Kimberly Clark
Kleenex 6342 Luxury
Foam Hand Wash 1L
Carton 6

Delivers by tomorrow

T m

winc.



Find products faster via browse, search or favourites.

Intuitive search My Lists — Favourites

@& Office Products, Cleaning & Hygiene, Kitchen, Health & Safety, Furniture, Technology Track orders | Register | Login

winc.

We stand for work incorporated

Search by keyword or product code Q @ 8

My Lists Account

Access or manage your ‘My
Lists’ by clicking the heart icon
or via the ‘Account’ menu.

Search by keyword, brand,
product names or code,
manufacturer code and more.

Welcome Back
Sale.
Category menu 1 51l

-
&

Office Products  Cleaning & Hygiene  Technology ~ Furniture  Kitchen  Packaging Health & Safety ~ Paper & Toner  Education  Print & Marketing Specials v Shopby

| Browse all Categories

WIN10f 6 LOR Supréme [Iiaiiicis
Coffee Machine Bundles! [Em s

with 200 coffee pods, milk fridge + more!

Shop by

I b_s— £ §i| First Nations Range
Shop now © Enter now © *Excludes GST. T&Cs apply.

Browse categories across the
top of the page to explore our
wide product range.

Must have office supplies for every workplace.

—®

sooqpuey
esids

Winc

Spiral Notebook No.
337 A5 Ruled
Perforated 200 Pages

Log_in for pricing.

Winc

Self-stick Removable
Notes 76 x 127mm
Yellow Each

Log.in for pricing.

~@
g

Winc

Self-Stick Removable
Notes 76 x 76mm
Yellow Pack 12

Log in for pricing.

winc

Spiral Notebook No.
334 A4 Ruled 120
Pages

Log in for pricing.

@

Shop by Industry

Sustainability

Ink and Toner Finder

_—_

g

winc
Staples 26/6 Box 5000

Log in for pricing.

Winc
AA Premium Alkaline
Battery Box 24

Log in for pricing.

Use the ‘Shop by’ menu to
view latest catalogues, browse
our First Nations and
Sustainability ranges or to use
the Ink and Toner compatibility
finder.

winc.



Refine and sort your search results.

Intuitive search

To find what you need quicker,
choose from ‘selected
searches’, ‘search in category’
or add to cart directly from
‘top sellers’.

paper

Suggested searches
Q Paper towel
Q_ Toilet paper

Q_ Paper

Search in category

& Paper in

$ Paper in

Top sellers

Winc Premium Carbon Neutral Copy Paper A4 80gsm White
Carton 5 Reams

Winc Premium Carbon Neutral Copy Paper A3 80gsm White
Carton 3 Reams

Wine Earth Carbon Neutral 100% Recycled Copy Paper A4
80gsm White Carton 5 Reams

Kleenex 4440 Compact Hand Towels 90 Sheet Carton 24

Winc Toilet Tissue 2 Ply Roll 400 Sheets Carton 48

Change the way your
search results are
presented

Tailor your search results -
sort by best match, price,
description or product code.

WwWIinc.



Access key product information from your search

Filter your search results

Use filters to refine your search
results by product category,
brand, product type or criteria.

Contracted items

The ‘C’ flag indicates products
in your organisations
contracted basket of goods.

(Available on application)

winc.

Show results for

Office Products (1637)
Cleaning & Hygiene (322)
Technology (152)
Furniture (12)
Kitchen (223)
Packaging (134)
Health & Safety (41)
Paper & Toner (272)
Education (975)
Print & Marketing @

Refine by

[ Brand

3M
Accent
ACCO
Acme
Alliance Paper Product
Alpen
Arbee Craft
Arnos
Aromacup
Artcraft
Artline

[5) we Recommend
EarthSaver
Winc Brand
Special Offers
While Stocks Last
New

[3) Product Type

Delivery to 2000

Ultra White Carbon
Neutral Copy Paper A4
80gsm Carton 5 Reams

vj

Delivers by Wed, 26 Feb

- I

Winc

Earth Carbon Neutral
100% Recycled Copy
Paper A4 80gsm Whi...

v

Delivers bv Wed. 26 Feb

Winc

Ultra White Carbon
Neutral Copy Paper A3
80gsm Carton 3 Reams

<

Delivers by Wed, 26 Feb

Hewlett-Packard

HP Multipurpose
Carbon Neutral Copy
Paper A4 80gsm Whi...

L)

Delivers bv Wed. 26 Feb

Mandura

100% Recycled Garbon
Neutral Copy Paper A4
80gsm White Carton...

vj

Delivers by Wed, 26 Feb

Winc

Premium Coloured
Copy Paper A4 80gsm
Pink Ream 500

v

Delivers bv Wed. 26 Feb

Q

My Lists

Best Match v

Premium Garbon
Neutral Copy Paper A4
80gsm White Carton...

<

Delivers by Wed, 26 Feb

Winc

Premium Coloured
Copy Paper A4 80gsm
Pale Green Ream 500

v

Delivers bv Wed. 26 Feb

results page.

Account

Items per page

Winc

Premium Carbon
Neutral Copy Paper A3
80gsm White Carton...

<

Delivers by Wed, 26 Feb

Winc

Premium Coloured
Copy Paper A4 80gsm
Lemon Ream 500

v

Delivers bv Wed. 26 Feb

Bought before

Easily identify products you
have previously purchased
within search results.

Stock availability

View real-time expected
date of delivery and stock
availability.

Add to My Lists

Select the heart icon to add
your favourite products direct
to your My Lists.

winc.



Add products to new or existing favourites lists for faster re-ordering.

Create favourites lists Access My Lists

Click on the heart icon in the
header menu to access your
past favourites lists.

Create, name and modify
multiple My Lists over time to
make ordering regular items
faster and easier.

Add to My Lists

Add to existing list

Favourites @

Add to new lst Select the heart icon to add
neveretss [ your favourite products direct
to your My Lists.

: winc.



Access detailed product information and specifications on product pages.

Features and
specifications

View key product
information, compatible
products, specifications and
manufacturer codes.

Documents and
downloads

Download Material Safety
Data Sheets or product
manuals for applicable
products.

Office Products

Results | Home > Gl

Cleaning&Hygiene ~ Technology ~ Fumiture  Kitchen Packaging  Heslth & Safety PaperEToner  Education  Print & Marketing Specials Shopby v

Features

Get spotlessly clean with Cleera 4% hypochlorite bleach 5L It'z 3 powerful bacteria and mould killes, ideal for white linen
and garments. For easy use, a hand pump (order code 87009158) is availzble, and to avoid mix-ups, opt for our pre-

Leaning & Hygiene > Gl

» Bleach & Mould Killers » Cleera

Cleera

! ) 4% Hypochlorite Bleach 5L

L Product Code: B

Battle

M Delivery to 2000
@ Delivery date: Wednesday, 26 Feb

« 1024in stock

7‘+m

Savetolist O

Cleera:
-
— J Frequently bought with this product

1402 Multifold Hand Tows!
" Ply 200 Sheets Carlon 20

~ Austar Premium Bin Liners
!‘U Heavy Duty 72 Litrs 910
760mm Black Packet 50

Iebelled decanting bottles (arder code 86858323).

Compatible Products

'_ Hand & Body Wesh Liquid
Pearl White SL

« Cleera Dispenser Hand Pump Head & Tube Flastic Suit 5L Batile
« Brightan Profassional Empty Bottls Bleach Flip-Cap 750ml

+  Ideal for white linen and garments: Ensures your whites stay bright and fresh.
« EHective bacteria
+ 5Lbulk botle: Co

+ Comes with a pre-lsbelled empty decanting bottle for convenience

Specifications

Codes

Product Code

Manufacture

Documents & downloads

& safety Data Sheet

er Code

86745362

636080700W1

-1+

-1+

-1+

Stock availability

View real-time expected
date of delivery and stock
availability dynamic to your
location.

Frequently bought
together

View and add to cart products
frequently bought together.

Add to My Lists

Select the heart icon to add
your favourite products direct
to your My Lists.

winc.



Access detailed product information and specifications on product pages.

Image gallery

Scroll through image galleries
and 360° images (where
available) to help with product
selection.

Product attributes

Look out for the EarthSaver
logo for sustainable products
and the Supplier Diversity logo
for First Nations products.

10

=
WInc- Search by keyword or product code

We stand for work incorporated

=)

Office Products  Cleaning & Hygiene  Technology  Furniture  Kitchen Packaging Health & Safety Paper&Toner  Education  Print & Marketing Specials v shopby v

< Back to Results | Home > Furniture > Chairs & Seating > Office Chairs > Winc

Good to know

é EarthSaver

Features A

The Winc® Ambition Viva 2.0 Task chair is an extremely comfortable chair with a fully ergonomic 3 lever seat and back
adjustment mechanism. The 3 lever mechanism allows each user to customise the seat and back to their individual
requirements. The large seat offers superb comfort, while the height-adjustable back enables optimal lumbar support. It
chair comes in mesh back, you'll stay cool and comfortable.

Wine
Ambition Viva 2.0 Task Chair Mesh
Mid Back 3 Lever Black

Product Code: 18992731

Arm Type: Without Arms

Adjustable Arms Without Arms

Add assembly (Optional)

% Assembly Service - Task Chair O add
/ Manager Chair / Pedestal

Expires 30 Apr, 25

W Delivery to 2000 ® 1024 in stock

& Delivery date: Friday, 28 Feb
$ Bulky item freight: $15.00

1+ Add to Cart

Product variants

Toggle through options
available to customise your
product selection including
colour or configuration.

Furniture assembly

Add assembly to your order for
applicable furniture items.

Bulky item freight

View bulky item freight
incurred on select products.

winc.



Review your order from your mini cart.

11

& Continue shopping

Your cart 2 items | 1 delivery date

Spend $68.16 more to get free delivery! $100.00
———

*Freight on bulky items may still apply.

By Mon, 17 Feb

Winc Premium Carbon Neutral Copy Paper A4 1+
80gsm White Carton 5 Reams
Remove

(‘@ Tjindgarmi Spiral Notebook A5 200 Page 1+
A

Remove

T
Review cart

Free delivery tracker

Easily view your cart total and
eligibility for for free delivery.

Estimated date of delivery

To help keep track of your
orders, products will be
grouped by estimated date of
delivery.

WwWIinc.



Review cart allows you to view, update, print or finalise your open

Add notes for GLs

Use ‘add note’ to include a
GL code for products added
to cart. You can enforce
notes or GL codes for all
products via your Account
settings.

Furniture assembly
You can also add assembly
to your order for applicable

furniture items within your
cart view.

12

& Office Products, Cleaning & Hygiene, Kitchen, Health & Safety, Furniture, Technology Track orders.

WInc- Search by keyword or product code
We stand for work incorporated

Search for Customers, Orders and Returns
Office Products ~ Cleaning & Hygiene  Technology ~ Furniture  Kitchen  Packaging  Health & Safety  Paper & Toner  Education  Print & Marketing Specials ~  Shopby

) - Current Order Details
Cart (3 items) + Add by product code =% Print Cart
Order Number: NET59205264

(%) Group by delivery date for delivery to 2217 Account Number
HXPRICE - NXPRICE

’-@ BY MON, 10 FEBRUARY 1ITEMS % STOCK " PACK SIZE naQTY

Winc Ultra White Carbon Neutral Copy Paper A4 @ 1207210 carton 5 - 1+
80gsm Carton 5 Reams Stock

Froduct Code: 25198203 ¢

+ Add note D addiollist

’-@ BY WED, 12 FEBRUARY 2ITEMS T STOCK " PACK SIZE nQTY

TESTING (optional)

Continue to Checkout

< Continue Shopping

| UNBEATABEVAWE | )
Rapid Line Open Desk 730H x 1500W x 750Dmm @ 2617 Stock sach -1+

= 7 Beech/lIronstone
' 1 Product Code: 18934978 () 1'
) addtolist Consider adding more

+ Add note

to your order now.

Add Assembly service

1 x Assembly Service - Dezk / Meeting Table / Return / Bookease [ Shelving / Hutcl Removing exira deliveries helps

reduce CO; emissions.

[ ouckswe | .

Winc Ambition Viva 2.0 Task Chair Mid Back Mesh3 @ P21 stosk  esch

Lever Black

Product Code: 18002731 ¢

+ Add note © addtolist

Add Assembly service
1 x Assembly Service - Task Chair / Manager Chair / Pedestal

[ Delete cart

order.

Order reference

View your order number and
Winc account number
before checking out.

Consider consolidating
your order

Help reduce delivery related
Co2 emissions by
increasing or consolidating
your order.

winc.



Seamless single-page checkout to finalise your order.

Shipping and delivery

For accounts with multiple delivery locations
enabled, select your shipping address from
the list of approved delivery locations.

Alternatively, choose to have your order
delivered to a one-time address (enabled on
request).

For accounts with home delivery enabled,
select this option for delivery to a home
address.

Order scheduling

Delivered when you need it, choose to order
Now, order Later or set up a recurring order.

Please note, when selecting order later the
date specified is the date the order is
submitted, not delivered.

13

winc.
Pyt
Current Order Details
STEP1. Contact Information Order Number: NETS8804
Vaur Order Retererce (Oponsl
Teang oSt $79.8
Total Froigre. s
* ;
a1 230 a5t $101.8
e
< Continue Shogping
Order Summary
STEP2  Shipping and Delivery 53 by Wed, 26 February
‘Winc Facial Tiss 2Py {
1 v i @ o shects Caron 48 1 879,
an address S ’ Product Code: 25093410 i e
[. i R ] Modify Or
| Y —— l
Order Scheduling Options
o g
Special Delivery Instructions
STEP3  Payment
By 2ubimiting s cec you T 37ecing we the Terme & Condtons of Sy
order. Ensure B
Sclect Payment Method SECURE
5 trerypaen
[ 8B cnargeto cument account ?

Delivery instructions

Include instructions for your driver
viewable at time of delivery.

Order reference and POs

Add an order reference or PO
to your order.

Payment options

View your order total including
GST and freight charges. Select
your payment option, either charge
to your nominated account or pay
by credit card if enabled.

winc.



Order scheduling — order now, order later or set a recurring order.

Order later

Select ‘order later’ to view

scheduling options available.

Select a date to schedule an
order to be submitted in the
future.

14

Order Scheduling Options

(7 Order now @ order later () Recurring order

This is the date your order will be processed, not the delivery date

& 25/02/2025 v

Delivery dates will change to reflect new order date. We cannot guarantee items will be in stock on your
preferred order date.

Special Delivery Instructions

Additional instructions for driver at time of delivery. Do not put address details here.

90 characters remaining.

Continue to Payment

winc.



Order scheduling — order now, order later or set a recurring order.

Recurring order

Select ‘recurring order’ to
view scheduling options
available.

To set a recurring order
select the frequency and day
of the week for the order to
be delivered. Select your
start and end date and
continue to payment once
complete.

15

Order Scheduling Options
'ﬁ:::' Order now \:\ Order later

This is the date your order will be processed, not the delivery date
Cycle Weekly e

Recurrence Pattern
Start 8 25/02/2025 v
Send An Order Every 1 v~ week(s) on:

O Monday [ Tuesday [ Wednesday [J Thursday [ Friday

Range of Recurrence

End @ NoEndDate

(*) End after: 1~  occurences

() Endby: & 25/02/2025

[T)send one additional order now

Special Delivery Instructions

° Recurring order

Continue to Payment

winc.



Manage your account, orders, deliveries and invoices.

Account

Review order history, view order
status, download invoices, track
delivery or update your contact
details.

Account settings

Click ‘settings’ to view and update
account details such as contact
details, order approvers or to
reset your password.

16

WInc. Search by keyword or product code
W ctand for work incorparated

Seard] ThomssElis
Aceount Number: NXFRICE

Office Products ~ Cleaning & Hygiene  Technology ~ Furnitwre  Khichen 0%

Home > Create New / View Orders

Settings

‘Add by Product Code
New Order

My Lists

Messages

Order Name (Optional) Staff

Account Number
Search for the aceount numb:

Testing (Optional)

Create Order

(1) Saved Orders

CREATEDON  5Feb2025 ORDERNUMBER  NET59205264
Order Name
Testing

Account Number NXPRICE - NXPRICE
Products 3

o=y

o & @ we

Backorders

STATUS Open
D pelete

Current in Cart

Find and view invoices

Based on your businesses billing
set-up you will be able to access
delivery notes and/or invoices
via ‘find invoice’.

Create, view and edit
saved, held and new orders

Select ‘create new/view orders’
to view all orders that are
currently open; saved and held.
This includes orders that are
incomplete or those awaiting
approval.

winc.



Consolidate your order to help reduce delivery related Co2 emissions.

C. o & =]

Westandfor work orparsted
Search for Customers, Orders and Retums
Office Products  Cleaning & Hygiene  Technology  Fumitre  Kitchen  Packaging  Health & Safety  Paper&Toner  Education Print & Marketing Specials v Shopby v

C o n s i d e r sto c ki n g Cart (1 items) + Aty i cote 3 patcan Current Order Details 4 Aoy o

car (ex. 65T)
Order Number: NET59205264
() Group by deivery date fo deivery to 2000 0]

Account Number
up on your e e T
PoNUMBER 56785
. (@ winc Spiel Notebook No. 337 A5 Ruled Perforated ©mn eacn viewcart | [
200 Pages o
o Continue to Checkout
Procuct Code 10885357

+ Addnote Q Agdtolist Others also bought

T peletecart < Continue Shopping f@

L4
By remOVI ng eXt ra Consider adding more

to your order now.

Removing extra delveies helps TolltTissue 2Py Roll  Austar ContractorBin  Prosae Ulra Clear 24391 Baby Wipe Refil  Essential Nappy Walker
eliveries, you will also e

footprint winc.

Customer Service About Us Contact Us Our Products
Service Update Why Winc Customer Support Browse Categories
Help&FAQs Industries Served Shop Catalogues
Shipping & Delivery Corporate Responsibilty

- I

WINC. | » s ims ] o |

WING: w250 =

Order Rules »

Stock up on what you regularly use to reduce your
carbon footprint.
Gonaobdoting orders emoves catra delverie nd ks corban cissons. o .
4 Stock up to save the $5.95 delivery fee on
Emoee] S d $50.00
relers over T, By removing extra deliveries, you will also

$32.50 / $50.00 for free delivery* be reducing your carbon footprint.

Freight on bulky items may stil appy. ‘ Keep shopping

AA battery

Office Tape 18mm x Facial Tissues 2 Ply 100 AA Premium Alkaline A38 Budget Safety Knie ~ Comfort Soft Baby Staples 26/6 Box 5000
33M Crystal Clear Roll Sheets Each Battery Pack 4 Spring Loaded Each Wipes Pack 80

Ro Box100 Pack 4 Pack 80 Box 5000

Delivers by Mon, 17 Feb Delivers by Mon, 17 Feb Delivers by Mon, 17 Feb Delivers by Mon, 17 Feb Delivers by Mon, 17 Feb Delivers by Mon, 17 Feb

17




Order history — view and manage orders.

View and manage any submitted
orders. Access this page from
your ‘Account’ drop-down menu
and select ‘Order History’.

Easy re-ordering

Re-order individual items from a
past order by selecting ‘view
order details’ and selecting the
products you require.

OR

Re-order an entire past order by
selecting ‘buy again’ and all
items will be added to your cart

18

winc.

Search All Orders

Refine by month / year
2025 (4 orders)

January )]
February )]

2024 (7 orders)
April m
May (O}
September @

November @)

2023 (S orders)

January ]
April @
August Q]
October Q]

Refine by date range
Start date

End date

Popular items

Search by keyword or product code

My Orders All Orders

order activity

Monday, 24 February 2025
Order Number:

Account Number:

Ordered By:

muEed !l

Friday, 21 February 2025
Order Number:
Account Number:
Customer Ref:
Ordered By:
7 e i
N el el

Wednesday, 29 January 2025
Order Number:
Account Number:

Ordered By:

L
L

Returns / Missing Items

View Order Details

NET59803062

AAA111 -TESTING COMPANY NAME - NETXPRESS
Milton Clarke

View Order Details

NET59299682

AAA111 -TESTING COMPANY NAME - NETXPRESS
P012345

Karan Wallis

View Order Details
NET58929202
AAA111 -TESTING COMPANY NAME - NETXPRESS

Anoj Augustine

My Lists Account

Track order

W Buy again

Track order

W Buy again

Printable View
Online Return / Missing Items

View Invoice

Track order

W Buy again

Drintahla Viaw

o

View invoices

Dependant on your businesses
billing set up you will be able to
access delivery notes and/or
invoices by clicking ‘view
invoice’.

winc.



Manage and pay invoices conveniently and securely.

19

Located in the Account
menu, select ‘pay open
invoices’ to view and pay
invoices by credit card.
Enabled on request.

Invoices overview

View open invoices for all
the accounts you have
access to. Your default
account will be selected
automatically.

Export and share

Download or share invoices

via email in a variety of
formats.

winc.

We stand for work incorporated

Office Products  Cleaning & Hygiene

Home >Open Invoices

Search by keyword or product code

Q

My Lists

Technology  Fumniture  Kitchen Packaging Health & Safety  Paper & Toner  Education  Print & Marketing

A $0.00 \ 5

exGST oo
Account

Specials Vv Shopby v

Invoices Overview
+D Overdue Invoices (2)

® Unpaid Invoices (5)
$ Adjustment Notes (0)

Select Payer Account

° All (:) Past 30 Days

'C:‘ Last 3 Months

O Email 30052024 B 9045417357 (4 8881451827
O Email  12-02-2025 Bio047278118 (4 8882850362
O Email  11-02-2025 B 0047266728 (4 8882850362

O Email 03022025 Eio047188844 (3 50757696

Including GST

$0.00

Total Adjustment Notes

~ Search for Document Number/Order Number/Accout

—~ Select Dates
() Last 6 Months

10777126 NET58761724
10675593

10675593 NET58941795
10675503 NET58041795

10675593

Including GST

$284.46

Overdue Amount

nt

Clear Dates

31-01-2025
30-06-2024
31-03-2025
31.03-2025

31-03-2025

Including GST

$735.17

Total Unpaid®

Overdue

&) Export [ Print

(Including GST)

O Email  2312-2024 B 9046937268 [4 8882616688

$183.15 [ Pay Now
§101.31 [J pay Now
§7500 [J Pay Now
$04.84 [J Pay Now

$280.87 [ Pay Now

Total Selected ©
Credit

Total
(including 6ST)

& Pay Now

Balance

View a summary of total
adjustment notes (credits),
amount overdue and total
amount unpaid by account.

Pay invoices securely by
credit card

Easily pay one or multiple
invoices at once, applying any
available credits. Pay your
balance on the spot with credit
card payment.

winc.



Track orders in real-time and view proof of delivery.

Track your order winc. RV Real-time delivery updates

Customer Experience Agents use lo assist you when you call. For all other enguiries, please resch out on chat

o Tracking your arder on this page is the fastest way to acceas the latest information available on the status of your arder. s the same information our

Keep up to date on the progress . : .
o . pelueryto ASCOT | Viewmare Your estimated delivery date is
Of your Ordel’ by Se|eCtIng tl’aCk Track my Order: #8882804931 livery to: | y

, : provided against each shipment
Order |OCated |n the ACCOUﬂt Any questions regarding your order? Chat with us. Ask Winnie. @ Wlth detall (gjOWH tO the prOdUCt

menu. Select your order to view , -
level.

real-time order status and
estimated date of delivery. e © s

Number of Parcels: 1

T 2. View proof of delivery

Del
04 Feb 2025 04 Feb 2025 04 Feb 2025 05 Feb 2025 05 Feb 2025

Track your order even
when logged out

Proof Of Delivery

i Find your proof of delivery

signatures for eligible orders
To track your order while logged
out of your Winc account visit

Product Code: 25214396

www.winc.com.au/trackorder
and enter the email address
related to the order.

20 winc.


http://www.winc.com.au/trackorder

Order for multiple accounts.

To change the account you
are ordering for, select
‘create new / view orders’
located under Account.

1. Select the required
account

If you have access to order from
multiple accounts, select the
required account prior to adding
products to cart.

2. Create your order

Once you have selected the
required account, click on ‘create
order’ to start adding products to
cart.

21

Home 3 Create New / View Orders

New Order

Order Name (Optional)

Account Number

Include Current Cart ltems [

Search for the account number or select from the list

h ‘

O asam TESTING COMPANY NAME - NETXPRESS

QO NXPRICE MXFRICE

(2) Saved Orders

CREATEDON 7 Feb 2025
Order Name CLOSED
Testing

Account Number NXPRICE - NXPRICE
Products 3

5 ~@

i e

ORDERNUMBER NET59315412

Order History ‘ Backorders

STATUS Open
D pelete

Current in Cart

CREATEDON 5 Feb 2025

ORDER NUMBER  NET59205264

STATUS Open

winc.



Easily switch between

From the ‘Account’ or
‘Cart’ icon drop down.

Accessible from any page
across the site.

Via the homepage
notification module

At cart and checkout

Via Create new / view
orders page under Account

22

OffcoProduts  Closning & Hygions  Technalogy  Fumiwre  Kichen

Welcome Back
Sale.
I ul

shopnow 0 I

multiple accounts.

Must have office supplies for every workplace.

win

334 A4 Ruied 120
Pages

Searchfor Customs

Offce roducts  Clesning & Hyglene  Technology  Furniture  Kitchen  Packaging

Cart (3 items)

(3 BY MOW, 10 FEBRUARY. e

% Wine Ulra White Carbon Neutral Copy Paper A4
Reams

(3 BY WED, 12 FEBRUARY 2mens

[ ueeimaievave |
Rapid Line Open Desk 730H x 1500W x750Dmm

ﬁ Beect/Ironstone

+ Addby productcode ) prinicart

ook oz vary

B ow
© e
4 vorewessaces

Prp—

Staples 26/660x 5000 A Premium Alkaline

Battery Box 24

Current Order Details

Order Number: NET59205264

PONUMBER 56709

Continue to Checkout

< continue Shopping

a
Consider adding more
to your order now.

Removing extra deliveries helps:
reduce CO; emissions.

Welcome Back
Sale.
I ul

shoprow o | ]

ust have office supplies for every workplace.

@

WIN 10of 6 L'OR Supréme
Coffee Machine Bundl:
ik fridge +

with 200 coffes p

Enternow ©

Notes 76 x 127mm
Vellow Esch

ring & Hyciene  Technclogy  Fumicwre  Kichen

New Order

Order Name (Optonan)

(2) saved Orders
CREATEDON 7 Fe02025

334 A4 Ruied 120

ORDERNUMBER ~ NETS9315412

Staples 26/6 Box 5000

A Premium Alkaline
Battery Box 24

STATUS 0
W oelete

B o

S MO NEW MESSAGES

Prp—




Self-manage and track returns.

Returns

View submitted and processed returns
under the ‘returns’ tab on the ‘Order
History’ page.

Non-returnable items

Items that are non-returnable in
line with Winc’s returns policy will
appear greyed out.

23

My Orders All Orders

All return activity

Tuesday, 23 May 2023
Return Number:
Invoice Number:
Account Number:
Requested By:
Return Value:

@
L ET2

Returns / Missing ltems

60706814
9042438096
10681743

Invoice Number: 90

STEP 1

Item

Select Items

Invoiced Return Items Returning Reason for Returning
Quantity Quantity
Rocketbook Smart Reusable Notebook Fusion
Executive AS -
1 ] Returnitem 1 Ordered by mistake / no longer want v

Product Code: 25214312

O As per our retums policy, this return will incur a restocking fee of $9.95 (ex GST),

Comments*
Please provide your comments

a
255 characters remaining

Marbig Enviro Foldable A4 Clipboard Black/beige

Product Code: 25211956 1 ] Returnitem 1 Select a reason for returning v
These items are not returnable as per our Returns Policy.
For return of faulty products or warranty issues please contact customer care.
Total items to return: 0 Continue to Pick Up Details ¥

winc.



Self-service backorder management.

Located in the Account menu,
select ‘Backorders’ to view
products yet to be delivered
and in-stock alternatives
available for faster delivery.

View backorders for
your accounts

To manage product lines yet to
be delivered, toggle between the
accounts you have access to
view open backorders.

24

Office Products

Cleaning & Hygiene  Technology

Home > Backorders

Backorders

Search backorders

Enter search term

1 item across 1

order

Order NET

Placed 11 Feb 2025 by

O, Search

Furniture  Kitchen  Packaging  Health & Safety

Account

1054

View full order details

CROYDON PARK Age 13dago Items 1

Paper & Toner

Education  Print & Marketing

Placed by

v Everyone

Specials Vv Shopby v

. Download all items

Sort by

v Oldest orders first

Joes

We apologise that this item has not yet arrived. We are awaiting on an update from our supplier

Quantity
1

Safety Goggle

Product code

Estimated delivery
Waiting for supplier

Faster alternatives

Find in-stock products available
for faster delivery by selecting
‘view similar items’.

Order status

View live updates about the
status of your open order lines.
As updates are available, your
estimated date of delivery will be
updated.

winc.



A4
®
WINC.
Need Help?

Live Chat: Click on the chat icon from any page on our website (bottom right-hand corner)

Product, order & delivery enquiries: Email customerexperience@winc.com.au

Website support: websitesupport@winc.com.au



mailto:customerexperience@winc.com.au
mailto:websitesupport@winc.com.au
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