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SCOTT® Roll Towel Dispenser -
Product Update

Product Update:  
SCOTT® Roll Towel 
Dispenser Code 4941 

To accommodate the increased 
roll length of SCOTT® Roll Towel 
Code 44199, some existing 4941 
dispensers will require a new 
spindle. Any 4941 dispensers 
with the old Kimberly-Clark 
Professional logo on the cover 
and plastic spindles on the inside 
(figures 1 & 2) will need their 
spindles (figure 3) replaced.

The new spindle (figure 4) is 
available for free by contacting 
Customer Care:
AUS 1800 647 994
NZ 0800 447 814
kcp.au@kcc.com

All 4941 dispensers with the new 
kite logo on the front (figure 5), 
or with metal bar mechanism 
inside (figure 6) require no further 
action.

FIGURE 3: Old 4941 Spindle
NEEDS TO BE REPLACED

FIGURE 4: New 4941 Spindle

FIGURE 1: Old 4941 
Roll Towel Dispenser

FIGURE 2: Old 4941 
Dispenser (inside view)

FIGURE 5: New 4941 
Roll Towel Dispenser
NO ACTION REQUIRED

FIGURE 6: Old 4941 
metal bar Dispenser
NO ACTION REQUIRED


